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1. KVD-Streets Information

1 The Beneficiary can request an inquiry to obtain the streets that depend on a KVD. His requests can be
sent by e-mail to the Proximus Customer Service for LLU (e-mail: car.llu@proximus.com ).

2 Arequest caninclude 1 or more KVD numbers + network name.

3 Depending on the extent of the request, the average response time for 10 KVD's for example is
targeted at +- 3 working days. The inquiry results will be replied to by e-mail.

4 Pricing information for the KVD-Streets Information is listed in Annex H.

5 Service start will be communicated.
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